
Liberty offers a variety of payment options. Choose the one that’s 
right for you.

•   Pay online. Credit, debit, checking account**

•   Pay by phone. Credit, debit, checking account**

•   Pay in person at Liberty. Credit, debit, check**, money order

•   Pay at an authorized payment center. Cash (check our 		
	 website for the payment center closest to your location.)

•   Pay by mail. Check**, money order

**Checks returned as NSF (non-sufficient funds) 
    may incur a fee.

Payment options. 
It’s your choice.



Be alert for payment scams
Don’t become a victim of a payment scam. Liberty will never require you to wire transfer 
funds or purchase a prepaid cash card and relay the card information over the phone 
to avoid disconnection. We will always notify you before a disconnection by mail, door 
tag, and/or by phone during normal business hours. A field representative with proper 
identification may also notify you in person.

If you suspect fraud, HANG UP immediately and call Liberty to verify the status of your 
account. You may also check your recent account payments through MyAccount, 
Liberty’s free, online account service. Report fraud attempts to local law enforcement.

Learn more about our payment options and avoiding 
payment and service scams at libertyutilities.com.


