How to read your utility bill

Whether you receive your bill in the mail or electronically, it contains important information
about the water and/or sewer service you use. Please take a moment to learn about the
charges, rates and other useful information included with each bill.

Here's where you'll find the
customer nhame, service
address and your account
number.

How much do you owe
and when is it due? You'll
find that right here. You'll
also find your usage, which
may be displayed in CCF
or gallons.

This section of the bill is a
great way to track your
usage. Compare the
current 12 months with the
previous 12 months and
see your average daily
usage. The more you know
about your usage, the
better you can plan and
manage it.

Please note: Customers
who only have Liberty
sewer service will not have
this graph on their bills.

If paying by mail, please
detach and return the
bottom of the bill with your
payment.




Here you
will find
information
about
some of our
policies and
common
terms used
on your bill.

There are
several
different
ways you

can reach us.

Learn about
payment
and billing

options here.

This page also includes
information such as general
correspondence address,
dispute resolution, and medical
emergency information.







