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Take a break Don’t be scammed

When you get a break from the summer weather,  It's easy to mistake a scam call for a

your lawn does too. The arrival of cooler weather legitimate communication from your utility
means plants and lawns don't need as much provider. Here are some red flags to identify a

water as they did during the hot summer months.  potential scam:

Steps to take now: + Request payment using a

- Cut back or stop lawn irrigation prepaid credit card [=] % [=]

« Fertilize your lawn « Demand immediate payment

« Aerate your lawn to help water and fertilizer Learn more E =l
reach the roots

Let’s work together to protect our system

At Liberty, we maintain and improve our
water system to help ensure that we can
deliver safe, reliable water service to homes,
businesses, and critical services like fire
departments. One way you can help maintain
the water system serving you is to be aware
of your responsibility as a customer. Property

owners are responsible for maintaining the D D |:I
service line running between the home or I_‘ ] |—| ]
building exterior and the meter. In most cases,

the line was put in place at the time the home
or building was originally built. Depending on @ e ———

the age of your home, your service line may o ol

have gone through years, oreven decades, "\ J l
of seasonal changes, root invasions, or Liberty Responsivity Custorner Responsiblty
increasing blockages. Any of these may cause

problems with your service and usually occur
with little to no advance notice.
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Learn more



